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Another common myth about the cloud is that it is not reliable. However, this isn’t true. In fact, many 
Managed Cloud Service providers offer incredibly high levels of reliability, often with uptime guarantees  
of 99.9% or higher. 

Managed Cloud Service providers achieve this level of reliability by:
• Utilizing redundant systems and backup procedures to ensure that data and applications are 

always available

• Monitoring & alerting services to help identify & resolve issues quickly 

So, if you’re worried about the reliability of the cloud, don’t be. With the right provider and proper planning, 
the cloud can offer excellent levels of uptime and availability for your business. 
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