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Expert Services for
Your Contact Center

Professional Services for ConnectlV CX™

Empower your contact center with InterVision's

ConnectlV CX Professional Services, powered by

Amazon Connect. Elevate customer service,
achieve operational excellence, and deliver

outstanding experiences to your customers with

the help of InterVision's professional services team.

Learn more

Accelerate Success with
InterVision's Expertise

Expertise and Innovation: Revolutionize operations
with seasoned professionals and innovative solutions

Maximized Value: Achieve fast, predictable results
tailored to your business needs

Enhanced Satisfaction: Boost loyalty with real-time
resolutions and advanced self-service

Al/ML Integration: Improve agent performance and
personalize customer experiences

Data-Driven Insights: Enhance decision-making and
deepen customer engagement

InterVision's Professional Services Team Offers:

Professional Services for
Every Step of the Journey

Implementation Expertise: Optimize operations with
expertly configured & streamlined workflows

Seamless Migration: Ensure uninterrupted transitions
with our expert approach

Tailored Solutions & Strategies: Boost efficiency with
customized contact flows and advanced reporting
tools

Quality Assurance & Testing: Uphold security,
compliance, and seamless functionality

Training and Enablement: Improve team performance
with specialized workshops

Partnering with InterVision’s professional services team ensures your contact center transcends operational
norms to deliver unparalleled customer satisfaction. We guarantee excellence through the following:

« AWS Premier Tier Services Partner with decades of contact center experience
+ Expertise from certified AWS and contact center professionals
+ Dedicated team of Certiflied AWS System Engineers and Cloud Architects

+ Extensive knowledge of Al-powered solutions
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Chat with InterVision's contact center specialists to learn more.
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