
® InterVision

Transform DMV 
Service Delivery 
Introducing ConnectIV CXTM for Motor 
Vehicle Agencies, powered by Amazon 
Connect 

Motor vehicle agencies face the challenge 
of efficiently managing services while 
meeting increasing public expectations. 
InterVision’s ConnectIV CX provides a 
managed, cloud-based platform designed 
specifically for DMV operations.  

Learn more

Expert Support You Can Rely On  
InterVision brings decades of public sector expertise and cutting-edge cloud 
technology to motor vehicle agencies.  

We offer:
• AWS Premier Tier Services Partner with certified cloud experts  
• 24/7 support backed by robust SLAs  
• Flexible Pay-As-You-Go pricing to maximize ROI  
• Comprehensive technology solutions tailored to your needs  
• Certified AWS System Engineers and Cloud Architects  
• Extensive public sector expertise  
• Strategic AI and machine learning to enhance efficiency and customer 

experience 

Discover how ConnectIV CX can transform motor vehicle agency operations. 
Download the datasheet for detailed insights.

Join the Movement 
Towards Modernization

Motor vehicle agencies 
nationwide are embracing 
the future of service 
delivery with ConnectIV 
CX for Motor Vehicle 
Agencies. Join them in 
transforming how you 
serve constituents and 
manage operations 
with the power of AI, 
cloud technology, and 
InterVision’s proven 
expertise in advanced 
technology solutions. 

Cost Effectiveness 
Streamline operations, reduce costs, 
and maximize resources 

Operational Efficiency
Minimize call volumes and improve 
resource allocation 

Data-Driven Insights
Empower strategic planning and 
continuous service improvement 

Enhanced Constituent Satisfaction 
Deliver fast, responsive service 
experiences 
 

Key Features 

• AI Automation  

• Omnichannel Support  

• Scalable Cloud 
Platform  

• Real-Time Analytics  

• Rapid Deployment 

Experience Unmatched Benefits for Your DMV Services 
Optimize service delivery with AI-driven automation to reduce staff workload, 
cut costs, and gain the insights needed for long-term success. 

https://intervision.com/services/amazon-connect/dmv/#contact-us
https://intervision.com/services/amazon-connect/dmv/#contact-us
https://intervision.com/datasheet-connectiv-cx-for-motor-vehicle-agencies

