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From Critical Cyberattack to
Complete Resolution in an Hour

Cyberattacks strike when least expected, wreaking havoc
and potentially costing organizations millions in lost revenue,
trust, and recovery efforts.

Such was the case for one of InterVision’s customers that
found its operations at a critical standstill due to a severe
cyber assault. But what could have been a devastating blow
lasting days or weeks, with exorbitant costs in both time and
money, was swiftly mitigated, thanks to InterVision's expert
intervention and comprehensive services.

Fortification: Building a Resilient Future

In the aftermath of the incident, InterVision worked closely
with the customer to review and strengthen their security
posture. By implementing geofencing for firewalls and
blocking PowerShell via Group Policy Objects (GPO), the
environment was reinforced against future attacks—a
testament to InterVision's commitment to not just recovery,
but prevention via Managed Innovation.

Outcome: A Success Story in Rapid Recovery

This incident underscores a remarkable journey from
attack to recovery—completed in an impressive 67
minutes. InterVision delivered a comprehensive recovery
package: from detecting and mitigating against the initial
breach, responding robustly to restore business operations,
and advising on best practices to adapt security measures
for future resilience.

In an era where cyber threats loom large, this success
story illustrates the targeted expertise and reliability of
InterVision's cybersecurity solutions.

How quickly can your organization recover from a
cyberattack? Reach out to InterVision today to begin your
journey in strengthening cybersecurity resilience.

The Incident:

A Timeline of Managed
Services Success in Action

5:28 AM

InterVision's Security
Operations Center as
a Service (SOCaaS)
team swiftly detects
the breach. They
immediately escalate
to a dedicated

24/7 triage team,
setting the wheels of
recovery in motion.

5:48 AM

InterVision Triage
Team delivers
detailed analysis and
clear remediation
recommendations.
This rapid
mobilization is crucial
in containing the
threat and providing
unmatched visibility
to the customer in a
moment of crisis.

6:20 AM

The InterVision team
follows the decisive
action to isolate the

breached server with

a comprehensive
managed password
reset strategy

and data recovery
process.

Within 10

minutes, 40TB of
compromised data—
critical to customer
operations—is
restored from an
immutable repository
to a secure
pre-incident state.

5:23 AM

Customer IT systems
are breached,
triggering multiple
unauthorized logins.
Within minutes, the
attack escalates,
threatening sensitive
data and business
continuity.

5:35 AM

An InterVision Virtual
Chief Information
Security Officer
(vCISO) is in direct
communication

with the customer,
alongside legal and
insurance advisors,
facilitating a strategic
response.

6:13 AM

InterVision SOCaaS
team successfully
identifies and
isolates an infected
server, severing its
network connection
to prevent further
damage.

6:30 AM

The integrity of
recovered data
is verified, and
the customer’s
IT infrastructure
systems are fully
operational once
again.


https://intervision.com/services/crma

